IFOA UPDATE

Updating the Instafin Mobile App (IFOA)
Field Development Officer Guide

Keeping the Instafin mobile app (IFOA) up to date is essential for field development
officers to ensure smooth and secure access to the system. Regular updates provide the
latest features and improvements, security enhancements, and smooth functionality for
loan processing and client management

This guide explains the steps to update and open the IFOA app on your mobile device.

1. On your phone, find the
Play Store App and

ve D tap to open it.

Play Store

iyt o

Stay safe with unknown tracker alerts

2. Look for the Search Bar i
at the top of your screen,
which may appear as a
bar or a magnifying glass.

Popular apps
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3.  Inthe search bar, type 'IFOA App'
and click Search.

{  APPEARS APPLICATION APPARENTLY «s«

8 AW REN BRE BN A BUN BN FON FE

AN ESH DR BEN FGH BEIY BC/N I IS

4 2 B9 il RV Bl INE Ml @

1#1 , English (UK)

v Instafin Field Officer app
Bl
7\ I

4. Search and tap the 'Instafin Field Officer' app.
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5. Inthe IFOA, click the Update button.

('f Instafin Field Officer app
B 9 o i
I Note: If no updates are available, your

_— app is already up to date.

Rate this app

Tell other

Write a review

App support

About this app

Digitalise your field operations.

Finance
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6. Once the app has been successfu!ly u_pdated, P N T ——
tap Open to access the IFOA application. 5‘? Oradian
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Ads - Suggested for you

Rate this app

thers what you think

App support
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7. Login to your IFOA account using your
Instafin username and password.

Acknowledgement and Approval

This Update Instafin Field Officer App (IFOA) Standard Operating Procedure (SOP) has been
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